Students are urged to contact the Financial Aid
Office when they register to see if they qualify
for any type of financial aid

Financial aid information is available by
phone at (760) 252-6868, (877) -336-6868 or
via the Internet at:
http://bcregweb.barstow.edu.

For more information or assistance, contact
the Financial Aid Office at (760) 252-2411 ext
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THE ACADEMY

WHAT IS ONE OF THE MAIN
REASONS THAT YOU RE-
TURN OR NOT RETURN TO
A BUSINESS?

CUSTOMER SERVICE

This course of study prepares
those interested in improving
and enhancing their customer
service skills. Areas of inter-
est include communication,
decision-making, stress man-
agement, time management,
team building, and ethics.

BADM 101- Attitude and the Work-
place 1 Unit

This course is designed to provide the
participant with certain key skills in the
area of attitude so that they may effec-
tively maintain a positive attitude in the
workplace and at home. The partici-
pant will be introduced to the concepts
of how attitudes are communicated, the
three types of attitudes, and how to ad-
just ones attitude. Topics will also in-
clude the primary causes of bad atti-
tude, turnaround strategies to battle
them, and specific techniques to raise
the attitudes of others.

BADM 106- Managing Change

1 Unit
This course will explore the natural ten-
dency of employees and customers to
resist change. Students will learn tech-
niques for handling workplace change,
and how to introduce change to their
customers. Furthermore, change man-
agement techniques will be explored.

BADM 107- Team Building

1 Unit
This course explores how working as
teams in business can increase produc-
tivity, enhance project management,
reduce business conflicts and create
superior customer service. Students will
learn how the roles in a team and how to
be both a leader and a team player.

BADM 108- Business Ethics

1 Unit
This course will explore the importance
of ethics in the workplace. Students
will discuss ethical lapses often dis-
played in commercial environments and
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